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Australian Inclusion Network (AIN) 
officially launched in late 2020 but the 
story of how it started actually began in 
September 2019 when one of Inclusion 
WA’s Coordinator, Eloise Maxwell, 
moved to Brisbane. 

Before her move, discussions with Australian Inclusion Group’s 

Chief Operating Officer, Richard Orr, started about keeping Eloise 

employed as she works remotely from Brisbane with the plan  

that she would be instrumental in helping launch Australian 

Inclusion Network. 

AIN was set-up as Inclusion WA’s approach outside of Western 

Australia at the back end of 2020 and it officially launched 

in December 2020. This organisation was conceptualised 

because Australian Inclusion Group wanted to expand Inclusion 

WA’s approach within the disability sector to other states, 

acknowledging that the work we do in Western Australia is 

needed nationally. Before the official launch of AIN, Karla 

Summers, one of Inclusion WA’s Service Managers, relocated from 

Perth to Brisbane to become part of the AIN team to help set-up 

the organisation. 

In January 2021, under the banner of AIN, Karla and Eloise started 

meeting with different organisations and service providers within 

the Brisbane North Metro area. As luck would have it, Greater 

Brisbane went into its first of many snap lockdowns for the year 

which put a damper on face-to-face meetings.  Once restrictions 

had eased, Karla and Eloise continued their work of meeting with 

different providers and families to raise the profile of AIN as well 

as to try to gain a better understanding of the disability sector in 

Brisbane.

We started to see results from all the work that Karla and Eloise 

had done in February 2021 when we started getting referrals to 

work alongside people.  AIN currently works alongside 11 people 

in different capacities ranging from Community Access, School 

Leaver Support (SLES) and Support Coordination. 

We started our first recruitment round in May 2021 where we 

welcomed into the team Gabrielle Harris Clark, Jizelle Ellul, and 

Seoirse Laffan as AIN’s first Mentors. In the same month, we 

facilitated the first workshop targeted to people with disability 

and their families called ‘What Good Support Looks Like’. Each 

month AIN saw an increase of people who chose to use our 

services with June 2021 being our biggest month of growth.

Reflecting on the last six months, we have learned a lot about the 

disability sector in Brisbane. One of the biggest challenges for 

Karla and the team is the fact that people with disability and their 

families have lost trust in service providers based on their negative 

first-hand experience. Karla and the rest of the team put in a lot 

of work to walk alongside families in order to break down those 

preconceived notions. 
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WE GRATEFULLY ACKNOWLEDGE THE SUPPORT GIVEN BY THESE ORGANISATIONS THROUGHOUT THE YEAR


