
ANNUAL  
REPORT 2022



The first half of 2022 started strongly 
for Australian Inclusion Network, with 
another recruitment round seeing 
support workers Paul and Mishi joining 
the team. We started working with 
younger people with School Leaver 
Employment Supports (SLES) funding, 
to best ensure their school-to-work 
transition goals were achieved through 
individualised capacity building activities.  

The team continued to meet regularly to facilitate peer support, 

debrief, and address any concerns or issues they were facing. During 

the ongoing challenges of COVID-19, it was critical we remained 

connected as a team to ensure we were supportive, motivating and 

mindful of one another. Keeping with team engagement, to wrap 

up a successful year we decided to support our local art and culture 

community by attending a ballet performance of ‘Dracula’ at the 

Queensland Performing Arts Centre.

We started to see results from all the work that Karla and Eloise had 

done in February 2021 when we started getting referrals to work 

alongside people. Australian Inclusion Network currently works 

alongside 11 people in different capacities ranging from Community 

Access, School Leaver Support (SLES) and Support Coordination. 

We started our first recruitment round in May 2021 where we 

welcomed into the team Gabrielle Harris Clark, Jizelle Ellul, and 

Seoirse Laffan as our first Support Workers. In the same month, 

we facilitated the first workshop targeted to people with disability 

and their families called ‘What Good Support Looks Like’. Each 

month we saw an increase of people who chose to use our 

services with June 2021 being our biggest month of growth.

Reflecting on the last six months, we have learned a lot about the 

disability sector in Brisbane. One of the biggest challenges for 

Karla and the team is the fact that people with disability and their 

families have lost trust in service providers based on their negative 

first-hand experience. Karla and the rest of the team put in a lot 

of work to walk alongside families in order to break down those 

preconceived notions. 

The new year saw another round of recruitment, this time in 

search of an Individualised Services Coordinator. With Karla stuck 

in WA due to the ongoing COVID-19 lockdowns, interviews this 

time were completed online, and in February 2022 we welcomed 

Leanne to the team. The new year was not without challenges 

though, with much of Brisbane and South East Queensland being 

struck with another devastating flood, impacting much of the 

community for the next few months. 

In April, Karla and Leanne attended the Brisbane Disability 

Connection Expo where they met with potential clients and 

like-minded service providers over the two-day event. The expo 

provided a great opportunity to have continued conversations 

about how we could work together with different service 

providers to support greater outcomes for our clients and NDIS 

scheme participants across Queensland. 

As the financial year ended and COVID-19 restrictions started 

to ease, our CEO Paul made his way over to the East Coast to 

meet the team and discuss strategies for our growth and service 

expansion in Brisbane’s Northern suburbs. When we look back and 

reflect on the year, we note that even through these challenging 

times we saw a 64% increase in the number of people who we 

supported. This is a testament to our staff and their commitment 

to an individualised service approach. We welcome the challenges 

ahead and look forward to providing more services to our current 

and prospective clients, as well as being further engaged in the 

community through workshops and training sessions. 

Overview

Karla and Leanne at the Brisbane Disability Connection Expo.

2 Australian Inclusion Group



Australian Inclusion Network

Growth

Team members at ‘Dracula’ ballet performance.
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Client Story

19-year-old Willow has been a client 
of Australian Inclusion Network for 
about a year now, engaging us for three 
days a week with her Support Worker 
supporting her goals of becoming job 
ready, growing her bath bomb business, 
developing confidence in the kitchen 
and being active in the community. 

Not only is Willow an entrepreneur with her own creative bath 

bombs and paintings for sale, but is also becoming quite the ace 

in the kitchen. To help Willow achieve more skills and confidence 

in the kitchen, her Support Worker is supporting her to try new 

methods of cooking and recipes.

When she is not baking up a storm, her Support Worker supports 

her in becoming more engaged and socially connected to her local 

community. This can be through a range of supported activities 

such as mini golf, visiting the local shopping centre, checking out a 

new art exhibition or visiting the Zoo. Not only do these activities 

provide a great day out, but they also enable Willow to be more 

involved and relaxed in the community – not to mention ignite 

new interests and passions. Planning the day itself also provides 

opportunities to develop skills including managing time, sorting the 

day’s schedule, and navigating the use of public transport.

“I enjoy spending meaningful time with  
my Support Worker doing things that  
interest me, or new things that I have  
never tried before.”

She has been supported to start her own online business where 

she sells her creative creations including bath bombs and artwork 

through her Facebook page – ‘Bibbidy Bop’.

“I recently had a table at a market and was 
able to sell my bath bombs. This was a great 
experience that not only generated my own 
income, but also allowed me to connect 
with other people. I loved when people were 
interested in my products and wanted to 
know more about them.”

The support we deliver for Willow is flexible and changes as needed 

to suit her needs whilst working to ensure her goals are met. 

Sometimes this might mean that hours of support are altered so 

she and her Support Worker can attend an upcoming art event or 

hold a stand at her local market selling her bath bombs.

Artwork by Willow.
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Willow is working towards finding meaningful open employment 

in her local area and would love to find a role that aligns with her 

passions. Naturally, this lead her to the local Lush store where not 

only has she been discussing her employment goals with the team, 

but also managed to get some ideas around ways to make her 

bath bombs foam up more. The process of applying and accepting 

feedback has also been a part of her open employment journey.

“A highlight would be that I am given the 
opportunity to be included in the community, 
try new things and interact with people in fun 
and exciting ways.”

Working with her Support Worker Izzy, Willow has developed a 

greater structure in tasks and activities, is more engaged in the 

community and is always encouraged to give things a go. Her 

confidence has grown and is now more able to decide on the 

activities they do together out in the community.

Above, right and below right: Willow on the day of her Facebook page ‘Bibbidy Bop’ went live and bath bombs.
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We gratefully acknowledge the support given by these organisations throughout the year:


